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Oct. 2, 1998
Contact: Paula Nelson, program director, UM College of Technology Medical Assisting Option,
(406) 243-7835.
C O LLEG E OF TECH NOLO GY HONORS M EDICAL ASSISTANT STUDENTS
M ISSOULA-Students in the Medical Assisting Option at The University of Montana-Missoula College
of Technology will be honored Oct. 19-23 as part of National Medical Assistants Week.
This year’s theme, “Your Personal Link to Healthcare,” emphasizes how medical
assistants are an important, yet often overlooked, member of health care teams.
According to Paula Nelson, program director, a registered medical assistant is a “multiskilled professional who combines clinical and clerical responsibilities to assist in all aspects of
medical practice.”
Clinical functions of an RMA include taking vital signs, preparing patients for exams and
treatment, performing routine tests, and applying dressings. Clerical duties include scheduling
appointments, billing and maintaining patient files.
“A medical assistant often creates the professional, yet comforting atmosphere which
exists in a physician’s office by offering guidance and support to the patient,” Nelson said. “The
assistant may serve as liaison between patient and physician.”
RMAs have completed a national certification exam that tests their knowledge, education
and experience.
During National Medical Assistants Week, RMAs promote their profession in an effort to
educate and inform the public and their health-care peers.
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